Customer Guide
FREE App for Customer use

Getting Started
1. Download Tasteelist App via Google Play/Apple Store
2. Sign in or create an account

By default you need to sign in once when you start this app for the first time.
You don’t have to sign in each time as long as you don’t log out.

Home

- Shows nearby restaurants in 7 mile radius (our system’s default setting)
- Your own favorite restaurants (you define yourself)
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Profile

Points - View your reward points
Credit Cards - Manage your credit card information
Favorites - Setup your favorite restaurants
Notifications - View notifications from restaurants
Besides notifications on the app, you receive two text notifications straight to your cellphone as well
1. The first text is when restaurant accepts your order, the content of text notification is shown below:
a. The order status is updated to: Accepted.
b. Pickup order will be ready in 15 to 20 minutes
c. Delivery order will be delivered to you in 45 to 60 minutes

2. The second text is when restaurant finishes cooking, the content of text notification is shown below:
a. The order status is updated to: Completed.
b. Pickup order: ready for pickup
c. Delivery order: the driver is on the way
Reward Program - Review reward program (save your money)
Deal of the Day - Review deal of the day (get deals from restaurants)
Partners - Review Partners (earn passive income from Tasteelist)
Tasteelist Support — Get help from Tasteelist (any problems/questions of order details or amount of your order, please
contact restaurant directly)
1. Tasteelist Support is using a text messaging method via cellphone. When you are starting a new conversation, please
specify your name, phone number and identify you are a user or restaurant owner with your question.

2. Please contact restaurant directly if you have any order or amount issues. Tasteelist provides a user-friendly interface
technique to add or change for your special requests during order processing.
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Order Steps

1. Find a restaurant

' INFO >
0 (0 reviews)

Just tap “heart” icon o

) turn an or off
10% Off over $20.00 if
delivery, pckup

f this is an extra affer from this restausant

Appetizer
Egg Roll

$1.75

Edamame
$5.25

Shrimp Redl

4745

1 O <

your favorite restaurant,

2. Select dishes and modifiers

Sweet & Sour Chicken

Price

®  Lunch (Until 3pm) £8.95
O Dinner §11.95

Any special requests from you, please use
medifiers

Modifier-Req

O Lessoil $0.00 1
[0 chopstick 30.00 1

[0  LightSauce $0.00 1
11 O <



3. Select Delivery, Pickup or Dine-in service 4. - Apply voucher ID if you have

- Select TIP

- Redeem your reward points if reaching
out 300 points
Pickup Time 800 am 3
Tax 8.25% 119

Do you have a voucher?

M:48:00 am

Enter voucher here APPLY
12:03:00 pm
12:18:00 prm Support delivery executive

Thank your delivery executive for helping you stay
12:3300 pm safe indoors. Support them through these tought

timnes with tip.
1E:48:00 pm
Fedeem Faints REDEEM

10200 pen

11800 pm

Yeur available points 30

Restaurant Total $15.64

Customer Details

Convenience fes §1.50

Paid Online $1704




5. Submit your order

Order Success

Your order has been placed. Reference # 131

Track Order

Back to Home




